
 

Most Third Party Administrators (TPAs) provide a standard package of 

retirement plan services in a clerical, non-fiduciary or at best co-fiduciary 

role.  At Pentegra, we serve as the Named ERISA 3(16) Plan Administrator 

for nearly 1000 plans.  By appointing Pentegra as the Plan Administrator 

our valued clients have materially reduced their administrative workload 

and significantly mitigated their fiduciary risk and associated liability; 

outsourcing a complex job to a dedicated, professional fiduciary with over 

75 years of experience. 

 
Full Scope 3(16) Plan Administration 
ERISA has been described as a “personal liability statute” because it pierces the corporate veil, and holds accountable those 

individuals appointed to fulfill fiduciary functions. Serving as a full scope institutional fiduciary Pentegra replaces you and 

your business as the 3(16) Plan Administrator named in your 100+ page legal document, allowing you to transfer your 

legal and operational burden to the fullest extent under the law. Pentegra’s fiduciary service agreement is like no other in 

the industry in the breadth and depth of responsibility and scope of liability that we accept in your place.  

 

Strategic, Consultative Approach 
Pentegra provides a consultative and strategic approach to retirement plan design. We seek to understand your benefits 

philosophy and business objectives to develop a comprehensive retirement program that goes beyond the scope of 

traditional TPA services; including plan design strategies that create tax efficiencies for owners, retirement readiness for 

plan participants, and enable your Highly Compensated Employees (HCEs) to defer more income. Think of us as an 

extension of your office, with more than 100 passionate specialists. 

 

Highly Credentialed Staff 
Our in-house ERISA attorneys, Relationship Managers, Senior Consultants and Compliance Specialists are highly tenured, 

extremely knowledgeable, and trained to handle the myriad of issues surrounding retirement plan administration. This 

professionally credentialed team delivers a superior level of technical expertise.  In fact, the majority of our team members 

have earned the American Society of Pension Professionals & Actuaries (ASPPA) designation of Qualified Pension 

Administrator (QPA), Qualified 401(k) Administrator (QKA) and/or Certified Plan Consultant (CPC). 

 

CEFEX Certified  
Pentegra is one of an elite group of firms in the U.S. that has successfully completed the certification process for service 

providers by the Centre for Fiduciary Excellence. CEFEX is the only certification in the industry that validates a TPA is 

utilizing best practices regarding processes and capabilities in conducting plan administration and operational compliance 

services. Being CEFEX certitifed provides assurance through an independent assessment of a firm’s accountability to its 

clients.  
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Safety and Soundness  
Our dual-controls, segregation of duties and stringent processes enable us to deliver the highest level of governance and 

oversight. We undergo voluntary, annual SOC 1 and SOC 2 audits to ensure that an appropriate internal control 

environment is maintained over our financial reporting, and more specifically on information security and confidentiality. 

Pentegra has been doing the things that ERISA now requires, 30 years before ERISA was created.  The proof is in the 

statistics; in our 7 decades of existence we’ve never had to pay a claim for fiduciary negligence.  

 

Experienced Fiduciary Partner   
In today’s highly regulated and litigated environment it’s critical to choose an experienced fiduciary partner. There is a 

proliferation of TPAs that have recently entered the market touting 3(16) like/lite services, or services that will help you 

fulfill your fiduciary role.  Qualities like integrity of service, longevity, track record, bench strength, debt level, claims paying 

ability, insurance coverage, and claims history matter.  Don’t settle for less. 

 

The result – you save time and money, while reducing significant burdens and risk, giving you peace of mind that 

your plan is being run correctly and leaving you and your staff free to focus on the job of running your business. 

 

 

 

 

   

 

 

 

 

We welcome the opportunity to tell you more about the Pentegra Difference. 

To learn more, please contact us at 855-549-6689, solutions@pentegra.com, or visit us at www.pentegra.com. 
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https://www.facebook.com/PentegraRetirementServices/
https://twitter.com/pentegra_inc
https://www.linkedin.com/company/pentegra-retirement-services

